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DEL TURISMO
REPUBBLICA ITALIANA

Avviso Pubblico A

per il finanziamento destinato alla realizzazione di progetti di formazione altamente qualificante
nell’ambito delle scienze e dell’economia del turismo, in attuazione delle disposizioni di cui al Decreto del
Ministero del Turismo del 5 dicembre 2023.

Allegato 3

Elenco sintetico Job Profile
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ELENCO SINTETICO JOB PROFILE

Ruolo Business Area
SPA RECEPTIONIST Wellness
SPA SALES ASSOCIATE Wellness
SPA GUEST RELATIONS Wellness
SPA BEAUTY ESTHETICIAN Wellness
HEAD SPA THERAPIST Wellness
SPA THERAPIST Wellness
FITNESS INSTRUCTOR Wellness
SPORT & ACTIVITIES INSTRUCTOR Wellness
SPORT & ACTIVITY MANAGER Wellness
SPA MANAGER Wellness
DIRECTOR OF SPA Wellness
SPA SUPERVISOR Wellness
CRUISE STAFF - ENTERTAINMENT TEAM | Hospitality
ENTERTAINER Hospitality
BOUTIQUE ASSOCIATE Hospitality
CRUISE CONSULTANT Hospitality
EVENT COORDINATOR Hospitality
GUEST SERVICE AGENT Hospitality
INTERNATIONAL HOST - PUBLIC Hospitality
SPEECH TRANSLATOR
PHOTO HOST Hospitality
PHOTOGRAPHER Hospitality
PROGRAM PUBLISHER Hospitality
SHORE EXCURSION HOST Hospitality
YOUTH STAFF - KIDS ANIMATION Hospitality
ASSISTANT GENERAL MANAGER Hospitality
GENERAL MANAGER Hospitality
HOTEL MANAGER Hospitality
HEAD HOSTESS Hospitality
HOSTESS Hospitality
HR AREA COORDINATOR Hospitality
HEAD OF ACCOUNTING Hospitality
SENIOR ACCOUNTING CLERK Hospitality
JUNIOR ACCOUNTING CLERK Hospitality
PAYROLL SUPERVISOR Hospitality
PERSONNEL ADMINISTRATOR Hospitality
PERSONNELL ADMINISTRATION Hospitality
MANAGER
MARKETING MANAGER Hospitality
NIGHT CONCIERGE Hospitality
HEAD CONCIERGE Hospitality
CONCIERGE Hospitality

JUNIOR CONCIERGE

Hospitality
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Ruolo Business Area
ACCOUNTANT Hospitality
INCOME AUDITOR Hospitality
NIGHT AUDITOR Hospitality
FRONT OFFICE AGENT Hospitality
DOORMAN Hospitality
SWITCHBOARD ATTENDANT Hospitality
JUNIOR FRONT OFFICE AGENT Hospitality
LOBBY PORTER Hospitality
SEAMSTRESS Hospitality
ASSISTANT HOUSEKEEPING MANAGER | Hospitality
LAUNDRY ATTENDANT Hospitality
LAUNDRY SUPERVISOR Hospitality
HOUSEKEEPING SUPERVISOR Hospitality
HOUSEKEEPING FLOOR SUPERVISOR Hospitality
HOUSEKEEPING PORTER Hospitality
HOUSEKEEPING GUEST AMBASSADOR | Hospitality
HOUSEKEEPING OFFICE ASSISTANT Hospitality
HOUSEKEEPING OFFICE MANAGER Hospitality
ROOMS ATTENDANT Hospitality
MAITRE ROOM SERVICE Hospitality
ASSISTANT MAITRE ROOM SERVICE Hospitality
BUTLER Hospitality
MAINTENANCE TECHNICIAN Hospitality
HEAD OF MAINTENANCE Hospitality
JUNIOR MAINTENANCE TECHNICIAN Hospitality
MAINTENANCE MANAGER Hospitality
MAINTENANCE SUPERVISOR Hospitality
ELECTRICIAN Hospitality
MURATORE Hospitality
VERNICIATORE Hospitality
HEAD GARDENER Hospitality
GARDENER Hospitality
OUTDOOR SPACES CLEANER Hospitality
IRRIGATION TECHNICIAN Hospitality
SPECIAL EVENTS ASSISTANT Hospitality
WAREHOUSE ATTENDANT Hospitality
ADMINISTRATION MANAGER Hospitality
EVENT MANAGER Hospitality
GENERAL MANAGER ASSISTANT Hospitality
HOUSEKEEPING MANAGER Hospitality
EXECUTIVE HOUSKEEPER Hospitality
STAFF HOUSE SUPERVISOR Hospitality
HR MANAGER Hospitality
HR GENERALIST Hospitality
HR SUPERVISOR Hospitality

MANAGING DIRECTOR

Hospitality
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Ruolo Business Area
MARKET ANALYST Hospitality
MARKETING & PUBLIC RELATIONS Hospitality
MANAGER
PUBLIC RELATIONS & Hospitality
COMMUNICATION MANAGER
PUBLIC RELATIONS AGENT Hospitality
PUBLIC RELATIONS MANAGER Hospitality
OPERATION MANAGER Hospitality
REVENUE MANAGER Hospitality
ROOM DIVISION MANAGER Hospitality
SALES MANAGER Hospitality
SUPPLY MANAGER Hospitality
BOOKING ASSISTANT/RESERVATION Hospitality
AGENT
POORTER SUPERVISOR Hospitality
FRONT OFFICE MANAGER Hospitality
FRONT OFFICE SPECIALIST Hospitality
HOTEL PORTER Hospitality
STORE PORTER Hospitality
RESERVATION MANAGER Hospitality
RESERVATION SERVICE SPECIALIST Hospitality
RESIDENT MANAGER Hospitality
HOUSEKEEPING ATTENDANT Hospitality
MAINTENANCE SPECIALIST Hospitality
ADDETTO PRENOTAZIONI E SALES Hospitality
SALES AND MARKETING DIRECTOR Hospitality
HOUSEKEEPING MANAGER 4.0 Hospitality
BOOKING FRONT OFFICE Hospitality
BOOKING BACK OFFICE Hospitality
BACK OFFICE COORDINATOR Hospitality
BACK OFFICE SUPERVISOR Hospitality
BOOKING GRUPPI AND INCENTIVE Hospitality
DIGITAL MARKETING Hospitality
CONTACT CENTER Hospitality
AREA DIRECTOR FINANCE Hospitality
ASSISTANT FRONT OFFICE MANAGER Hospitality
NIGHT AUDITOR Hospitality
NIGHT MANAGER Hospitality
NIGHT PORTER Hospitality
FRONT DESK SENIOR SUPERVISOR Hospitality
FRONT DESK SUPERVISOR Hospitality
ASSISTANT FRONT DESK MANAGER Hospitality
GUEST RELATIONS MANAGER Hospitality
ASSISTANT GUEST RELATIONS Lo
Hospitality

MANAGER

GUEST RELATIONS AGENT

Hospitality
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Ruolo Business Area
GUEST RELATIONS SPECIALISTS Hospitality
GUEST RELATIONS SUPERVISOR Hospitality
FRONT OF HOUSE MANAGER Hospitality
ASSISTANT HEAD CONCIERGE Hospitality
HOTER CONTROLLER Hospitality
ASSISTANT HOTEL CONTROLLER Hospitality
IN ROOM DINING MANAGER Hospitality
ASSISTANT IN ROOM DINING o
MANAGER Hospitality
IN ROOM DINING NIGHT SUPERVISOR | Hospitality
IN ROOM DINING ORDER TAKER Hospitality
IN ROOM DINING SUPERVISOR Hospitality
ASSISTANT OUTLET MANAGER Hospitality
ASSISTANT TO DIRECTOR S&M Hospitality
BEACH MANAGER Hospitality
POOL & BEACH ATTENDANT Hospitality
POOL ATTENDANT Hospitality
POOL COORDINATOR Hospitality
POOL SUPERVISOR Hospitality
GOLF CLUB STORAGE ATTENDANT Hospitality
GOLF DRIVING RANGE ATTENDANT Hospitality
GOLF MANAGER Hospitality
GOLF SALES&SERVICES EXECUTIVE Hospitality
GOLF SHOP ASSISNTANT Hospitality
GREENKEEPER SUPERVISOR Hospitality
COMPLEX LEARNING&DEVELOPMENT o
MANAGER Hospitality
DEPUTY REGIONAL DIRECTOR OF L
HUMAN RESOURCES Hospitality
DIRECTOR OF GUEST EXPERIENCE Hospitality
GROUP&EVENT PLANNING Hospitality
COORDINATOR
GROUP&EVENT PLANNING EXECUTIVE | Hospitality
GROUP&EVENT SALES DIRECTOR Hospitality
GROUP&EVENT SALES MANAGER Hospitality
GROUP SENIOR PROJECT&DESING Hospitality
MANAGER
SHOP COORDINATOR Hospitality
SHOP SUPERVISOR Hospitality
ROOMAT - ROOM ATTENDANT Hospitality
EVSEDI - EVENT SERVICES DIRECTOR Hospitality
EVENT SERVICES MANAGER Hospitality
EXECUTIVE ASSISTANT MANAGER Hospitality
EXECUTIVE ASSISTANT TO CLUSTER GM Lo
Hospitality

& QUALITY SUPERVISOR
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Ruolo Business Area
HOTEL SYSTEM SUPPORT o
COORDINATOR Hospitality
HOTEL SYSTEMS TRAINING & QUALITY o
MANAGER Hospitality
HOUSE AGENT Hospitality
IT ASSISTANT Hospitality
IT MANAGER Hospitality
REGIONAL IT ASSISTANT Hospitality
REGIONAL IT DIRECTOR Hospitality
PURCHASING CLERK Hospitality
PURCHASING SUPERVISOR Hospitality
PURCHASING SUPERVISOR & o
STOREKEEPER Hospitality
REGIONAL ASSISTANT DIRECTOR OF -
REVENUE MANAGEMENT Hospitality
REGIONAL DIGITAL MARKETING Hospitality
MANAGER
REGIONAL DIRECTOR OF FINANCE Hospitality
REGIONAL DIRECTOR OF GROUPS -
SALES Hospitality
REGIONAL DIRECTOR OF MARKETING | Hospitality
REGIONAL DIRECTOR OF PUBLIC o
RELATIONS Hospitality
REGIONAL DIRECTOR OF PURCHASING | Hospitality
REGIONAL DIRECTOR OF RESERVATIONS | Hospitality
REGIONAL EVENTS & GROUPS SALES -
COORDINATOR Hospitality
REGIONAL GROUPS & EVENTS SALES -
DIRECTOR Hospitality
REGIONAL GROUPS & EVENTS SALES o
EXECUTIVE Hospitality
REGIONAL JUNIOR MARKETING o
MANAGER Hospitality
REGIONAL JUNIOR SALES MANAGER | Hospitality
REGIONAL MANAGER OF PAYROLL -
ADMINISTRATION Hospitality
REGIONAL MARKETING COORDINATOR | Hospitality
REGIONAL MARKETING EXECUTIVE Hospitality
REGIONAL MARKETING MANAGER Hospitality
REGIONAL PUBLIC RELATIONS & o
COMMUNICATION MANAGER Hospitality
REGIONAL PUBLIC RELATIONS o
COORDINATOR Hospitality
REGIONAL RECRUITMENT & HR o
Hospitality

MANAGER
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Ruolo Business Area
REGIONAL RESERVATIONS & REVENUE L
JUNIOR ASSISTANT Hospitality
REGIONAL REVENUE MANAGER L
ASSISTANT AND DATA ANALYST Hospitality
REGIONAL SALES COORDINATOR Hospitality
SENIOR REGIONAL REVENUE MANAGER | Hospitality
REGIONAL SALES DIRECTOR Hospitality
RESORT MANAGER Hospitality
ROOM CHECKER Hospitality
VILLAS MANAGER ASSISTANT Hospitality
VILLAS PERSONAL ASSISTANT Hospitality
WINDOW CLEANER Hospitality
VILLAS MANAGER Hospitality
HOUSE MANAGER Hospitality
BIGLIETTERIA Hospitality
GRAFICA Hospitality
PROGRAMMAZIONE Hospitality
CUSTOMER SERVICE Hospitality
GESTIONE/MANAGEMENT VILLAGGI Hospitality
ADDETTO STIRATORE Hospitality
ADDETTO ALLE CONSEGNE Hospitality
ADDETTO AL GUARDAROBA Hospitality
ISPETTORE AMMINISTRATIVO Hospitality
RESPONSABILE DEL MAGAZZINO Hospitality
CAPO OPERAIO Hospitality
CENTRALINISTA LINGUE STRANIERE Hospitality
CONDUCENTE AUTOMEZZI PESANTI Hospitality
CONDUCENTE AUTOMEZZI LEGGERI Hospitality
REFERENTE DI MAGAZZINO Hospitality
MAGAZZINIERE Hospitality
REGIONAL DIRECTOR REVENUE
MANAGEMENT AND PROJECT
MANAGER FOOD & BEVERAGE Food&Beverage
REVENUES
ASSISTANT BAR MANAGER Food&Beverage
CAPO SERVIZIO CATERING Food&Beverage
LAVORATORE CATERING Food&Beverage
DIRETTORE SERVIZIO MENSA Food&Beverage
CAPO IMPIANTO MENSA Food&Beverage
CAPO LABORATORIO GELATERIA Food&Beverage
CAPO LABORATORIO Food&Beverage
ISPETTORE MENSA Food&Beverage
DIETOLOGO Food&Beverage
SUPERVISORE CATERING Food&Beverage
CASSIERE CENTRALE CATERING Food&Beverage
CAPO REPARTO CATERING Food&Beverage
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Ruolo Business Area
ASSISTENTE/VICE/AIUTO SUPERVISORE | Food&Beverage
CATERING
RESPONSABILE DEL SERVIZIO Food&Beverage
RISTORAZIONE COMMERCIALE A
CATENA
GASTRONOMO Food&Beverage
GELATIERE Food&Beverage
WINE MANAGER Food&Beverage
F&B MANAGER Food&Beverage
ASSISTANT F&B MANAGER Food&Beverage
ASSISTANT OPERATIONS F&B
MANAGER Food&Beverage
F&B OFFICE COORDINATOR Food&Beverage
F&B BEVERAGE COORDINATOR Food&Beverage
F&B DIRECTOR Food&Beverage
BAR BACK Food&Beverage
BAR MANAGER Food&Beverage
HEAD BARTENDER Food&Beverage
BARTENDER Food&Beverage
CHEF DE PARTIE Food&Beverage
CHEF DE RANG Food&Beverage
DEMI CHEF DE RANG Food&Beverage
COMMIS CHEF Food&Beverage
COMMIS DE RANG Food&Beverage
EXECUTIVE CHEF Food&Beverage
EXECUTIVE SOUS CHEF Food&Beverage
HEAD CHEF Food&Beverage
PIZZA CHEF Food&Beverage
PIZZAIOLO Food&Beverage
PLOUNGER Food&Beverage
RESTAURANT MANAGER Food&Beverage
ASSISTANT RESTAURANT MANAGER Food&Beverage
RUNNER Food&Beverage
HEAD SOMMELIER Food&Beverage
SOMMELIER Food&Beverage
ASSISTANT SOMMELIER Food&Beverage
SOUS CHEF Food&Beverage
JUNIOR SOUS CHEF Food&Beverage
JUNIOR SOUS CHEF PASTRY Food&Beverage
STOCK&COST Food&Beverage
BARMAN Food&Beverage
BAR CASHIER Food&Beverage
BAR CHEF DE RANG Food&Beverage
BAR HOSTESS Food&Beverage
CHEF PATISSIER Food&Beverage

DEMI CHEF DE PARTIE

Food&Beverage
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Ruolo Business Area
COMMI DE PARTIE PASTRY Food&Beverage
DEMI CHEF DE PARTIE PASTRY Food&Beverage
HEAD PASTRY CHEF Food&Beverage
COMMIS DE CUISINE Food&Beverage
COMMIS DE BAR Food&Beverage
DEMI CHEF DE BAR Food&Beverage
PLONGE STEWARD Food&Beverage
CHEF STEWARD Food&Beverage
1° MAITRE Food&Beverage
MAITRE Food&Beverage
MAITRE SOMMELIER Food&Beverage
RESTAURANT HOSTESS Food&Beverage
ADDETTO COLAZIONI Food&Beverage
AIUTO CUOCO Food&Beverage
HEAD WAITER Food&Beverage
CAMERIERE DI SALA Food&Beverage
CHEF Food&Beverage
COMMIS DI CUCINA Food&Beverage
COMMIS DI SALA Food&Beverage
DEMI CHEF Food&Beverage
F&B SUPERVISOR Food&Beverage
BAR SUPERVISOR Food&Beverage
CAFETERIA ATTENDANT Food&Beverage
cuoco Food&Beverage
CHEF D’ETAGE Food&Beverage
COMMIS D’ETAGE Food&Beverage
DEMI CHEF D'ETAGE Food&Beverage
COMPLEX CHEF ENGINEER Food&Beverage
DIRECTOR OF MIXOLOGY Food&Beverage
PASTICCERE Food&Beverage
MNIBAR ATTENDANT Food&Beverage
LAVAPIATTI Food&Beverage
CAMERIERA Al PIANI Food&Beverage
RESTAURANT MANAGER 4.0 Food&Beverage
ALTRO




